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MANAGING CLAIMS AND
COMPLAINTS
(PART 1)

15 Oct 2020 (Thurs), 8pm-10pm  (aalanks

(non-core)

The dental profession is facing an increasing number of claims
and complaints. This webinar will provide guidance and
pointers on how to manage both the risks as well as the steps
to take when faced with such claims or complaints.

e How a complaint can gestate into a law suit
« What to do when patient lodges a complaint to SDC
e Good risk management practices

Christopher Chong is a senior partner in Dentons Rodyk Litigation and Dispute
Resolutions and Arbitration practices.

Christopher's main areas of practice are in professional malpractice, commercial
litigation and insurance. He has defended hospitals and

medical practitioners in medical negligence suits in both the High Court and
the State Courts and has represented professionals in disciplinary proceedings.
The Firm represents most of the major insurance companies in Singapore and
Christopher is one of the lead partners supervising the personal injury insurance
work within the Firm.

He has been recognized in the areas of Healthcare and Professional Negligence
in Singapore by Who's Who Legal, 2020

MANAGING CLAIMS AND
COMPLAINTS
(PART 2)

In the event of claim or potential claim, you should...
In this session, we provide an overview of the claims handling
process within QBE Insurance.

» Know what to do in the event of a claim

« What kind of support does a policyholder get

e How to deal with challenging scenarios such as aggressive or
upset patients

 Good Risk management practices

e Real case scenario sharing

Shirlene Fernz is a Claims Litigation Manager at QBE Singapore.

She has over 17 years of experience in the legal, insurance, reinsurance and
broking market. Shirlene is legally trained and her work has mainly been
focused on both the contentious andnon-contentious aspects of insurance with
a particular focus on Medical Malpractice, Legal Malpractice, WICA, property,
marine, general liability and casualty claims, financial lines, professional
indemnity, trade credit, engineering and cyber claims.

Shirlene regularly handles high value and complex claims based on her
experience and background of worked handled within Singapore, the Region
and Globally. She is a preferred choice when it comes to handling high profile
and sensitive disputes.
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